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Abstract: Trauma-informed interviews should be conducted in a methodological way 
because there are numerous triggers that can cause unnecessary harm to the interviewee and 
make him or her feel uncomfortable during the process. A critical step to conducting such 
interviews is preparation. Reporters should not ask the same questions to an elementary school 
student in the same manner they would a college student. They should prepare for the audience 
in the appropriate way.  
Another aspect of preparation is communicating with the interviewee about what he or 
she is comfortable with answering. A reporter should be prepared for the interviewee to not 
answer questions directly or show signs of memory loss and denial. A step that is also important 
to consider is diction. Certain words could have a negative connotation on the victim, causing a 
threatening atmosphere. The questions should be formed in a way that allows the interviewee to 
feel in control while also allowing the reporter to obtain the necessary information.  
The overall process should be non-threatening and gradual. Sensitivity to subject matter 
should also be considered. The victim should not have to feel revictimized during an interview. 
A sense of compassion, while remaining professional should come from the interviewer. 
Education reporters can better execute this process through research of the psychological effect 
of trauma on victims and different methods of conduction.  
 
 
